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| 3UQASDO/: HBRP H

© HBRP H \R WH 3DUHQW+DQGERRN 1RU 6KDUK , QWALDDWRQDO 3UYDWM
6FKRRO 6,360 2Q WH IRZIQ) SDIHV \RX ZI® II0G D ZHDWK R
LQIRUP DWRQ WDWZ LOKRSH X@ KHS \ RX VXSSRUM RXU FKI@ DV KH RUWKH
SDWHV WLRXJ K WH VFKRRGS GDVH VBNH VRP H WP H\R 1DP LIDU] H\ RXUHD
Z W WH KDQGERRN DV MMKRX@ DQVZ HUP DQ\ Rl WH TXHWMRQV \ RX P D\
KDYH QRZ RULQ WH | X\MUHze

© H KDYH WHG R LQFOXGH HYHUWIQJ WDWZH WION Z IEH XVH XOWR
SDUHQW EXWIL \ RX WION WHUH LV VRP HWIQJ Z H KDYH P MHG WHQ SGDWH
GR GMXV NQRZ &2 H DZ D\ V YDXH SDUHQW |HHGEDAN DQG Z L@D@ D\ V XVH W
VR KHS P DNH RXUVAKRROEHWHUI RURXUKI@IHQse  H UHDG HYHU WIQJ \ RX
VHQG XV DQG QRWP D HS® SHURQDD Z WKIQ U YKRXUAe | \ RX DIH QRW
VXUH Rl WH EHVWZ D\ VR FRQIPAXY WHQ UHDG RQ & \ RX Z LVXUHO 110G
\ RXUDQVZ HULQ WH IRQRZ IQJ SDJ HW&

$SWEKDUIK  , QUWMALDWROQDO3UYDW 6FKRRO@, 36U Z H EHIHYH 1Q Z RINQJ  1Q
SDURHIKILS Z IW SDUHQW DV WY RQO Z KHQ ZH DWIH Z RINQJ VRI HWHUWDW
RXURKI@HQ J HWWIKKH ERVSRWE® HGXFDWRQee

© KHWHU\ RX DUH D QHZ  SDUHQWRU KDYH KDG FKIGUHQ LQ VAKRROIRUP DQ\
\HDUL, YHU P XK &RN IRWZ DUGE VR Z RINQJ Z W \ RX RYHU WH FRP 1QJ
\ HDUe Z MK \ RX DQG \ RXUFKL@UHQ DOMH

YHY EHVWRUWLY DFDGHP IF \ HDUe

$W6,36 Z H RIIHUD WJ RWIRXV DFDGHP LE FXUIEXQP WDWARP ELQHV WH EHVW
R WH %MWK HGXFDARQ VWP ZIW  IOWMUDDARODO SHU/SHPRYH\E
SUIHSDUQJ RXU WXGHQOW VR EHFRP H UHVSRQVE®! J@®EDO AW HQVEe2 XU
FRP P W HOMWR H FHBIOFH 1Q HGXFDMRQ IV LHOPWMG 1Q RXU GHGIEDWG
W | ¢ H FHSWRQDOI DAMAHVG DQG RXU WDRKIQI P HWRGVEESV D VFKRR@ Z H
YDOH GLYHUMW DQG LQFOMYIWG DQG ZH DIP VR FUHDW D FRP P XQIW WDW
FHOEWDWAY DQG LHVSHRW GLLIHIHOFHMVEe  H DUH SLRXG RI RXULQFOMMYH HWR\G
Z KIFK SWRP RV NQGOHWE HP SDW\ ¢ DQG XQGHUAQGIQT 362 XU \WXGHQW
DIH DAVWH KHDUVRI HYHUWIQJ ZH GRg DQG ZH VWYH VR FUHDWM DQ
HQYLLRQP HQW WDW HOFRXWDIHV WHP R H S®WH WHU SDWRQV DQG
LOMUHVEE
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| 3UQASDY: HBRP H

7KWRXJK RXUFXUIEXQ(P DQG GDIO LOMDPARQ Z IMK WXGHQWNE Z H GHYH®RS
WH XQGHUMQGIQ) DQG DIMIMGHV Z KIFK KHS WHP VR VIXFPHHG LQ RXUHYHLS
FKDQILQJ Z RUGz= H SLRP RWM W@ VXFK DV FRADERWDARQ: FUMFDOMIONIQI ¢
FRP SDWMRQ; DOG FUHDWW DP RQIVWRWHY VR HQVXWH D KLIKGTXDDW
DFDGHP [F HGXFDWRQ LV HQKDQRHG E\ 6DUIQ) KRZ VR GDLQe2 XUGHGIFDWGE
KLK® TXDUIHG FOWOWDRKHG WWRUL DOG VSHADDAMEG VRIHWHU Z WK D
KK WBI T VR AXGHQMDARG HQVXUHY WDWHYHY ROH UHPHLYHV WH LQGIYIGXDO
DWHOUWRQ DOG WH VXSSRUMR DRKLHYHee

2 XU VAKRROLY P RIH WDQ MWD S@FH Rl DFDGHP IE LOVWKPARQE MY D
G QDP IE KXE ZKHH FXURMW IV QXUMUHGE VBBIOW DIH GMVARYHUHG: DQG
QHRQI 1UHQGWKISV DUH IRW HGas$V WH SUQASD®, DP KRQRXUHG \R BDG D
WDP Rl GHGIFEDWG HGXFDWRY/ Z KR DUH SDWRQDW DERXWIQVSIUQI DQG
HP SRZ HUQJ RXUWXGHOW VR EHFRP H Z HIILRXQGHG LOGLYIGXDY DG\ \R
P DNH D SRUMYH [P SDRARQ WH Z RUTe

$V Z H HP ELDFH LQORYDWRQ DQG DGDSWWR WH HYHWBFKDQI LQ) @QGVADSH RI
HGXFDARQ: RXU FRP P WP HONV VR IRWMUQ) D VDM LQFOMYHe DQG
LOMBIPXDD WP XOWQJ HQYLLRQP HQALHP DIQV XQZ DYHUQ] &8

' H HOFRRXWIH RSHQ FRP P XQFDWRQ:
FRAERWDMRQ; DOG D VSIUWRI FROWOXRXV
IP SLRYHP HQMR HQVXUH WDWRXU WX GHQW

DIH SWIHSDUHG |IRU WH HKDBQIHY DQG
RSSRUMQMAV Rl WH I XVXUHse

/ HAW DSSWRDFK WLV DFDGHP IE \ HDU Z IWK
HOMXMDWP ¢ GHWMP IODARQ; DQG D
FRP P WP HOWR H FH®QRH:e DP  FRQILGHQW
WDWVRI HWHW Z H Z LODRKIHYH UHP DUNDE®

DFFRP SOKP HQW DQG  FUHDWM  OWQJ
P HP RUHvee

. +HHV VR D \HU II@GBG ZIW GDWIQIC
/ DQD. R\ LO3UQHASDC A BV Vs
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2859,6,21
0,66,21

9.6.21

2 XU JRDOLY VR GHYHBS LOGHSHOGHQW FRQILGHQWDQG
UHMIHOWOGIIGX™ . i WAk "WIFDOYDOXH\VEe

0.66,21

6,36 IV F P P MMG R EHQJ . ARROZ WK D
SRUWYH DQG IQFOMYF - YIMWH L GH YHYV KLUIKO®
G QDP IF SWR1IH\AMYH AU/RQDA HG ( DUIQ) WDW
HQDE®N vV T e SHOG

GHMIQr ' FROQMEXVRUY/ IQ R .UZ RUGe

" H L W FRORSHU AR SOQQQIC
GMVEXW Nee HEH® ", H WDWLY VKRXG

J7KHL T 4K Rl XV DSSUHADWV
WDWWIQIV e caz DV EH IP SUIRYHGETKH 6,36 9DOHV
S@ D SLYRVDOLR®! 1Q DARXUXQGHWBNQJ ke

] ZZZ &SVdeH






6+$5-$+ ,17(51%7,21%/ 35,9%7( 6&+22/
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0 VasK\ N 7KDQ L&

WK\ 6 O @ WMB\VEBH

+HDGRI 0 2 ( 6XEMFW

SDKHP

+HDGRI 0 2 ( 6HAVRQ 0 \&=HOQ 6DID $ORNRA 1HQ & @ (MBVeRH
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| 6,36 $GP IQVWDARQ 7HDP

5R®A 1 DP Ha (6P Dla
6HFUAVIDY OV OHUO\Q )HUCQ PHUO\Q#VLSVEU RQPL
$GP MWRQ2 I1IFHU%IMIK | 0 \ee(® DQ $EGXO+ DP HG ( P DQ&BKO
&XUWIEXOP & $EGXO4 DGHA & O O UMSVEURQP IRRVRIERP 4 &4
$GP MRQ 2 I1IFHUO 2 ( 0 Ve IED O RXQU KLEDS
&XUWIFXOXP & ' DIZ IFKé& O U UMSVEURQP IRRVRIVEERP & &
6DQIO
&KIH $ FFRXQUBQW 0 WSDQ@E, GFKHUDA

O x UMSVEURQP IFRVRIVAERP &

RARA 0\e3P DM O x x USVEURQP IRRVRIAERP &
+54 0 V@D +DWDQ: Dva Do

O x OIBVEURQP IFLRVRIAERP &

+HDGRI + HDOM  6DIHW

RKDP HG % VRRWKG O @ WS
72 SHIMROVA 0 W® HG YDVRX\K D& 6 O @ USveH

. . QR MSVEURQP IRRWRIVEERP & ¢
*
HOHWDQ QT XY & a ; ,
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5RGA

1DP Ha

(6P DG

6XSHUYLVRU 3ULP

OV 6DPDK ORQ]

DW&DP DKP RQU MSVEUBQP

WR <HDU ORKDPPHG <RXVYV LFRVRI\AERP
. 0 RIDO
6XSHIYIVRU3UP DU gHDU U ) .
DOG <HDU (U LLOG & & 0 Va® R| D0 XEDUDNA OOD\LS\ELEQ;éLFlR\RI\m?P
. ]
OXSHUMRUBHFRQEDU * WV} omvarip . Do xp o DR O
aHDU OWR <HDU O @QG A O U OUS\VEURQP IRRVRIAERP
([ DP LODWRQ 2 I11FHU aa
NKD®IGO
6XSHIVRUBHFRQGDU 0 Ue KDBIG$Q. DP HO .
. ) O Y UMSVEURQP IFRVRIAERP
YRV eHDUU <HDU U U $ERXVKDQDEA & 34
B6XSHUMVRUGHFRQGDU 0 We- RWDP 0 RKDP P HG +RWDP 6
%RV gHDU YVR <HDU O @ U $EGHO DWIK O b UMSVEURQP IRRVRIVEERP
6XSHIYVRUDQG VRADO A EATD e ) ~ DEGHDDUP 6
ZRWINHUO 2 ( 6HPARQ YR\ V S Y O @ xMBVEURQP IFLRVRIAERP
g WDGHUWR * IDGHO x U & aa
| DWP DedRKDO

6XSHUWMWRUO 2 ( 6HPMRQ
* 1LY ¢ IDGHUWR * WDGHO x U

0 Vag DW DO RKP DGa a

O O PMS\VEURQP [ARWRIEERP
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6FKRRERP P XQFDWRQ
&RGHR &RQGXFW

([THARYH FRP P XQFEDWRQ EHVE HHQ SDUHQA VWl | ¢ DQG WH VAKRROLY RXADOIRU

IXGHQMWXFRHW DQG Z H DSSUHADM SDUHQW FRRSHUDWRQ 1Q DGKHUQ) VR WIHVH
JXIGHIHe

. &RP P XQIFDMRQ Z VK 6,36 6VIDII¢ $@ FRP P XQEDARQ ZIW 6,36 \AM|
AMDRKHUEDGP LOMADRUEVXSSRUNAMI 1P XWAEH FRQGXAMG LQ D UNVSHRWKO
DQG SURIHWMRQDOP DQQHU#E7KLY DSS@HV VR DOIRWP V R FRP P XQEDWRQ:
IOFIGQ] &OW RR P HADIHVG HP DIOC SKRQH FD@t DQG  LQISHIRQ
LOMDPMRQVES DVHG YRIEHMV UXGH UHP DUNG WUHDWE RUDQ IRPP Rl YHEEDO
DEXVH Z LOQRWEH \RBLDMGET KLY 1V 1Q DFFRUEDQRH Z IW WH @ V Rl 6KDUBK
DQG WH 8 $( ¢Z KIFK SURKIEMWXFK EHKDYIRXUIQ DQ. VHAQ &2 H Z LODGGUHW
DO YIRODMRQVRI WL SRR VHURX\®ae

. &RP P XQFDWRQ %-VE HHQ 3DUHQWE : H XQGHIAMIQG WDWSDUHQW P D
ZIWK VR QVAXW VFKRROHDMG P DAMUe+RZ HYHE ZH VWRQI® DGYMWH
DI DOWVSDUHOV DSSURDAKIQ) RWHU SDIHOW GLHRA® VR GMVAXW DMAXHE
FROFH.O RU ICAGHOW IQYROIQ) \WYGHOMES@VXAK P DAY \KRX@ EH
EURXJ KWUR WH VFKRROY DMAQWRQ [ LA H Z LOWHQ FRP P XQIFDW Z W DO
SDUMHV LOYROHG VHSDUDMD VR HQWXUH D 1 DUDQG REMPAYH UHVROMWRQee LUHRW
FRP P XQIFEDWRQ EHVE HHQ SDUHQW UHI DUEQ) WHVH P DALY FDQ RIWWQ BDG
R P IVXQGHIAEQGQ V DQG HFDDWIG VMDWRQV Z KIEK WH VAKRROY LGORVWEH
UHVSROUE®I IRUe

. 6DIHIXDUEQ) 6WGHOWE' MAXWMQ) IQGIVIGXDOWNGHOW E\ QDP H1Q JURXS
VHWIQJ V RUZ W XQDXWRU] HG IQGYIGXDY IV VMR SURKIENMGEF KLY SUDRNH
SRV D MJQLEDQVIMN \R WH FKIGY \DIHW DQG Z HBEHQI ¢ IRDW
VD HI XDUEQ) SUCAS®MS OFRQFHLDY UHI DUEQ) VSHALLE WXGHOW \KRX@ EH
GUHAMG \R WH VIKRRODGP LQVADARQ | RUDSSURSUDWM DRARQ:

] ZZZ &SVdeH
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« 3WRKIEMRQ R 8QRIILFDO &RP P XQIFDAWRQ &KDQOH®E @ H VIARQIO®
GMVRXWDIHWHXVHR : KDASSS J UIRXSV RURWHUXQRI I LEDOFRP P XQEDWRQ
SOWRP V IRUGMXWMQI VFKRROHDWG MXHVET KHVH SOARP V FDQ HOM®

\SUHDG P MQIRWP DARQ DQG FUHDM XQQHRHWDL FRQ@PA: $@ RIIEADO
FRP P XQEDWRQ \VKRXG I BZ WURXJ K WH VFKRR@:

« SHVSHAIXO 2 QIOH &RQGXPE 3GDWH WHWIQ ILRP SR  QHIDAYH
FRP P HQW RU RSIQRQV DERXWRWHU SDUHQA VIXGHOWE RU I RQEDH RU
Z WIQ JWRXSVee KIBI\ RX DUH HOM®BIG R \ RXURSIQRQCIMP D' QRALH GRAH
IDAW R D WWDWRQ DQG FDQ FDXVH KDUP &e&ROMKPRYH [HHGEDAN DOG
FROPH.QV \KRX@ EH \KDUHG GILHAD Z W \WH VAKRRODGP IOVADARQ:

. &RP P XQFDAWRQ GXUQJ 6WGHQWGRS RII DQG SIFN XSé 7R HQUXWH D
VP RRW DQG HIEHQWGLRSERII DQG SIENGXS SURFAHWEZ H NQGD UHTXHWAIMDW
SDUHOWV LHWDQ IWIRP HIDJIQJ 1Q GMVAXWMRQY RUH WIQGHG FRQYHWDMRQY
GXUQ) WHH WP el \ RX QHHG \R GMVAXW DQ' P DMLY UHIDUEQI \ RXU
FKLG; SODVH VFKHGX®1 DQ DSSRIQW HOWZ IW WH UHBIDQWAMI | P HP EHUe

. 0 HMQI Z VK 6FKRROBVDI & 7R HQWXUH WDAMMEI I FDQ GHGIFDM WHU WP H
HIHAYHD R \IXGHOWIQMKPARQ DQG RWHU GXWAE DO P HHMQIV Z W
WDRKHUE DGP IQMADRUE RURMHU I P HP EHLY P XVWEH VFKHGX®IG DW
GDWk GD.V 1Q DGYDQRH YID HP D@S®DVH HP DIOMH UHBYDQMAE | P HP EHU

GLHA® \R IHTXHWADQ DSSRIQR HOWE

© H XQGHUMBQG WDWHP HLI HQAHV FDQ DUMH; DQG LQ VXFK FDVHVE SBDVH FRQUEFW
WH VFKRRORI I IEH [P P HADWMOae- RZ HYHLE XQUWKHGX®IG YIMW DQG P HHWQJ vV DULH
GMXSWH VR WH VKRROED DQG Z L@ HOHD® QRWEH DFFRP P RGDMGee

7KH 8$( DQG 6KDUBK KDYH OZV 1Q SOFH \WDWSURWRWIQEYIGXDY [LRP
KDUDWP HQW GH DP DARQ; DQG R EHUFUP Hes7KHVH @ V DSSO® \R DOIRWP V Rl

FRP P XQFDWRY; IOFOGQ) RQIH SOMRWP \ee' IMIHVSHPAXKO RU WUHDMQQ)]

FRP P XQEDWRQ; Z KRWHU YHIEDORU Z MM FDQ KDYH G DOFRVHT XHQHAVee H
H SHAWD@P HP EHY R RXUMKRROARP P XQW WR CEIGHE\ WHH OZ Vee

] ZZZ &SVdeH
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$Q OW SIFNOXS DIWU xd@lJ SP Z LOEHDU WBIQGDLG KRXUD RKDLI HV DWWH
WDWRI $(' xOSHUKRXUe

<HDU x VIR <HDU (i

$, A HO™A V™-YA &EA $, & kY™ Ae EEZeCEE¥ |, O

¥ AAf ¥ fAf ¥ AAf ¥ ORAE

./ DM SIENXS |RU DOWXGHQW RI <HDU x VR <HDU (@ P X\VWOQRWH FHHG i1
S& e

. $Q OW SIEN XS DIWU@ZED SP Z LEHDU WRIQGDUG KRXUD FKDLI HV DWWKH
WDWRI $(' xOSHUKRXUe

. daal D 3DIHQWFRP HV R SIFN XS DWUX(; IWZ IEH FDBXOWIG DV x
KRXWH @R U OKRXUDQG U VR UaxU DV OKRXU; DV MKDV \WBUMG WH
R\ F&I Rl DORWHUKRXU#

. 7KHH Z1®DOR EH D “HDNDWE&OXE VR KHS SDIHQW ZKR GLRS WHU
IRUWH %4HDNDWE&XE Z IEH $(° xGF6SHU P RQWee, | LOMUHMG 1O
DYDI@J WKLY | DAMNG SDUHQW P XV LA@IQ WH %4 HDNI DWEOXXE ) RUP &

. 7KHWH Z L@DOR EH DQ $I\WWU/AKRRO&XXE VR KHS SDUHQW XQDE®! VR SIEN XS
WHU PKIGUHQ OMWAU WDQ WH WP H VSHALIHG exéZz20 30 tes7KH FKDUH
IRUWH $IWIWVKRRO&XE Z IEH $(' xO06 SHU 7THP & | IQMHWMG 1Q
DYDIIQJ WLV | DAMAG SDUHQW P XVWILA@IQ WH $ 1 WUVAKRRO&OXE ) RLP &

. 6\WGHQW DEVHOWHMW DQG \BUWGIOHW DIIHPWWH VFKRRO/ DEIOV R
SWRYIGH HIHPWH HGXFDMWRQDO VHYIFHV DQG WH DRKIHYHP HOW Rl
FROMMWQW DEVHQAWRU W WXGHQWasS ROUMMMOQWDEVHOWH\VP  DQG W
DULYDORI WXGHQW DOR GIMXSWWH ®&DWIQ] H SHUHORHY RI RWHU
VM GHQW 1Q WH VAKRR@e
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$ WIHQGDQFH 5 HT XLLHP HQWE

5HIXOU DWMQGDQRH LV RXADO IRU DFDGHP IF VXARHWee $FFRWGEIQI VR 63($

IXIGHIOHV D BY  DWMQGDQRH DWW LV P DQGDVRY | RU DODMGHQWEES Y SHU WH
63($ UKOM VWXGHOW P XVAP HHWWH UHT XLLHG DWMAQGDQPH DYHWDI H; RUWH. P D\

EH WHTXIWHG VR WHSHDWWH \ HDU DQG Z LQRWEH DERZ HG VR MWIRU WH 11QDO
H DP \te

SO@WKGHAW 9 6OWR <HDU (8 DQG * WDGH UVR * WDGH ki IH MMUHG 1Q WH VKRRO
P XVWWDWMAQG GDI®¢ H FHSWIQ FDVHV Rl VAKRROGHFOHG KRIGD \¢ L@WAE RU
HP HU HOFLHMV&e

3XQPWDDW e

3XQPMDDN 1V HTXD® P SRUBQWEGWGHQV DUIYIQ) DIWU (AU De seZ L@ EH
P DUNHG @Ws7KUHH LIOWBQRHYV RI OW DULYDOZ I@EH UHFRWEHG DV RQH GD. R
DEVHQPHee

BVGHOW Z I DWMQGDQFH RI MW WDQ Y IRUWH P RQOM Z L@EH DXHG D
Z DUQIQ) BMMUE

5HSRUAQJ $ EVHQFHE

36DV QRW\ WH VFKRROIQ DGYDQFH Rl DQ SOMQQHG DEVHQAHVEe 0 HGIFDO
FHUALLEDWAV P X\VMEH SURYIGHG | RUDEVHQRHV VR EH GRFXP HOWG DQG DSSWRYHG 1Q
WH W WP

(DUD / HDYHe

1\ RX QHHG VR LHTXHVADQ HDUD GDYH |RU\ RXURKIGCNQGO IQIRWP WH VAKRROLQ
DGYDQFH DQG SURYIGH HYIGHQRH Rl WH UHDVRQee( DD GDYHV Z LOEH UHARUGHG DV

KDDOGD DMAQGDQRHze
$ GCEMRQD@¢ SGDVH QRWM WH IRGRZ LQJ 1P SRUBQASRIOWE

. $V SHU63($ DQG 0 2 ( JXIGHIOHVE WXGHQW P DQI D FRQVHPXWYH VAKRRO
GD\ V Z IMRXWD YDAG; GRAXP HOWMG LHDVRQ P D\ EH UHP RYHG ILIRP WH VFKRRO
IRWMUE

. $FPXP XOMQJ xY GD\V Rl DEVHQFH @QRQOFROVHEXWYHI Z WKIQ DQ DFDGHP LE
\ HDWHYHQ Z WK YDIG UHDVRQWGP D' DOR UHVXAUQ UHP RYDAWRP  WH VFKRR@e
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| HMBIOR (QM ([ W DM
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| $WHQGEDQRHT 3XQRMDIW

bY Rl DWHQGDQRH LV P DQGDVRU | RU DOWXGHQW VR EH FRQMGHUHG IRU
UHI MDVRQ | RUVKH QH WOFDGHP LF\ HDLge

3DUHOW Z L@EH QRWIHG Rl WH FKIGV DEVHOPH GDIO WURXJ K HP DICDQG 0 REL®

$SS 2 WRQ DQG D ZDUQQ GMMU ZIMEH MXHG \R WH FKIG 1L KIMKHU

DMQEII}I—IIII(D’EI—[RZW 2
. FRQWHFXIYH GD\V Rl DEVHOFH RU XY GD\V Rl DEVHQRH 1O VIKH Z KR
\ HDU;VIKH VAKRROKDV VIKH UL KVWAR H SHOMH WXGHQW LRP ViKH VFKRRGe

.« 3DIHONP XWQRWP WH VFKRRCRI DQ. DEVHORHV LQ DGYDQRHES DLHOW P X\WW
VHOG 1Q WH P HAFDOPHINIEDWMVY |RU DEVHORHY VR EH GRRXP HOMG RQ WH
i WP |RUGDYH DSSURYDEe

. BWGHOW ZKR DIH XQZ HOP XVWOQRWDWHOG VFKRROGXUQJ H DP \&8 SRQ
WHU UAXUOS SDUHQN P XVASLRYIGH D 0 2 + (DOWMAMG P HAEDORHUNIEDM \R
DUDQI H D UHOMWRUP MAHG H DP \é&e

. BWGHOW ZKR GR CRADMAQG WH HDP  Z MRXWD YDIG UHDVRQ Z I@EH
P DUNHG DEVHOWDQG Z L@EH J LYHQ =( 52 &P DUNVIRUWHP MHG H DP &

3X QP DN

3XQRMXDDV IV HTXD® [P SRUBQAE
$Q FKIG Z KR DUIYHV DIWFKRRODWUREDDP  Z IOEH P DUNHG OWe
. 7TKUH IOAMBQFHV Rl OW IQ RQH giZ HHN Z LOEH P DUNHG DV ODEVHQAGD, 22

(P HUHOQR / HDYHR

([ HP SWRQVIRUHP HJHQR ®DYH Z I@RQ® EH JUWDQMG 1Q WH FDVH Rl GHDVK 1O
WKH 1 DP LOGP DNRUDFAGHQWE RUVHURXY LOMUHVET KH VAKRRCY I@QRWDSSURYH
DQ. BDYH RWHUWDQ WH DERYH UHDVRQV DQG MEN ®DYH Z W HIGHRHe
. 1 \RX Z MK |RUHDU® GDYH |RUWH FKIG SODVH IQRWP 1Q DGYDQFH DQG Z W
HYLGHQPH | RUWH FDX\Hee
. (DD GDYHVZ I@EH FRXQMG DVKDD GD\ DAMQGDQFHe

) 277 AS\VeH
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SXQRAXDIW LIV AXAD@e! \ RXURKIE LV O WUHH WP HV 1IQ D Z HHN\; D Z DLlQQJ GMWWU
ZIOEH MXHGse: Kl RAFDMRQDOWILEOHW GXH R WDIIIF RU HP HUHQARV IV

XQGHUMIQGEDE®L FROWMQWSXQRMDDN IV HAWHQAWDOIRU \ RXU FKIGY HGXFDWRQee
/ DM DUYDOKRX@ XVH* DWW UgR RWHUJ DMV DUH SHIP WWGee

6FKRRCH ULLYDOY 1P H
$ OAXGHON DUH UHT XILHG VR DUIYH DIWAKRRCE\ UEDDR 20

* DV &BRVXWH 7IP He
7KH VFKRROI DMV Z [OFBVH SURP SW DRI D a$ Q. VIXGHOW DUIYIQ) DIWWU UzD
D & |[@EH P DUNHG OWee

(DWW / HOYHY( DWDO ' VSHODOAWRP 6FKRR@

. 1 RHDUD GDYH Z I@EH J WDOWG | RUMMGHOW ERW 0 2 ( DQG %8 MYKIDWMH HQG
R WH Z HN H DP S® 7KXWGD Va8 QBW 1Q FDVH RI HP HUI HOAHMVG RUGRRARLY/
DSSRIOW HOW d-MGHQFH R EH SURVIGHG e

. 1R HDW GDYH Z LOFEH JWDQMG IRU* DGH UWR * WDGH & DQG <HDUOWR <HDU (D
GXUQI WH(QGRI 7HP $\MHWP HOMe

. (DUD GDYH ILRP VAKRR® 3DUHQN P XVAWQRWA  WH VFKRROQRWDWU WDQ Hgb
D a57KH QRWIEDWRQ P X\VWEH HP DIBIG R \ RXU FKIGV )RPP  \WDFKHIR.OW
7HDFKHIBHAMRQ 6XSHIYMVRUDBRQ] Z W AXGHONHDUD GDYH LHTXHVWRIP Z W
D YD@G UHDVRQ \R DUDQIH IRUWH FKIGY GVSHYWDORQ WP H DV UHTXHWMGE
(YIGHQFH Rl HDUD BDYH VR EH SURVIGHG WRXJK WH FKIG RUE\ HP DIOWH
IR®BZ LQ) GD\ &

. $O(DWD / HDYH' WSHVDOWNGHON P XVIVEH SIENHG XS IWIRP * DM U RQDaL R
SDUHQWZ LOEH DARZ HG \R GLRS RUSIEN XS WHURKIGUHQ ILRP * DM (e

. ([DP $EVHQFH' XHWR ,@HAY P HI HOAH\E 3DUHQW P XVIAQRWA \ RXUFKIGV
) RUPP WDFKHIROW 7HDFKHIBHAMNRQ 6XSHUYMRUDQG + HDG Rl 6HRARQE\ HP DIO
DQG XEP WD 0 2+ P HAFDOFHWIFDM DBQ Z W WH AXGHQWGDYH RI

CEVHFH IRWP XSRQ UMW e
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| $UIYDO 3IANGXS 3RIA

/ DViA $ UIYDCBRAFA é

G DM $UIYDY g B UDde a6 YD a@
« B\MGHONDUIYIQ) EHVE HHQ (AU a®QG YEWDE aZ IQEH P DUNHG DV O\Wke
o | DM WXGHQW FDQ HOMUWH VRKRRCBUHP VAV WILRXJIK * DM x DQG* DM Uke

. B\MGHONZ KR DUIYH WUHH WP HY OW EHE HHQ (B DR oG YEDR o IOFH
P DUNHG DEVHOWRUD GD\ &2

. * DM x DQG* DM UZ [@FEVH SURP SWD DWETIDR 2e

xa% ULIYDY %4\ HHQ Y& Dde QG REODR &

« B\YGHOWN DUIMQJ DIWU Y& Dié sEXVEH RUH B30 Déé aKRX@ XVH * DM OIRU
HQWM DQG \J Q WH OW DULLYDOWTS DVWKMH 6FKRRCS HFHSWRQee

« B\YGHOW DUIYIQ) DIWMU B Dée & [OQRWEH SHIP IWMG HOW Z IWRXWSURU
SHP MRQIWRP WH + HDG Rl 6HRANRQ | RUDW DUIYD@e

/ DV 3IENGB S 3RIA e

) 60DQG ) 6x

. $Q OWM SIENXS DIWU @) S s RUMMGHOW Z W QR ME@I\t Z IOEHDU
WEQGDLG KRXUWD AKDUHY DMKH DM Rl $(* x3% SHU KRXU el Z IOEH
DXVRP DWFD@® DGGHG VR WH SDUHQW DAFRXQW

<HDUOS <HDU@®
- $Q OWM SIFNSXS DIWU @D S& a7 LOEHDU WEQGEDUG KRXUD FKDL HY DAMH

WDMR $(' xG10 SHIKRXUeLY Z IQEH DXVRP DWAD® DGGHG VR WH SDUHQW
DFFRXQW




6+$5-5+ ,17(51%7,21%/ 35,9%7( 6&+22/

8 QURLP & 6\WGHQW P XMWZ HDU QHDAVDQG WE. XQURUWP VeeBdeeeXQLRWP V DH
RQD IRU GHMI QDWG 3deeeCD el RQOFRP SDQAH Z LOUHVXOMQ Z DRIV RU
GHWIQWRQeer KH VFKRROWH DQG RDYDWDLH P DQGEDWRY DV SDUARI WH UHI XQU
XQULRWP &




6+$5-5+ ,17(51%7,21%/ 35,9%7( 6&+22/




6+$5-5+ ,17(51%7,21%/ 35,9%7( 6&+22/




6+%$5-$+ ,17(51%7,21%/ 35,9%7( 6&+22/




6+$5-5+ ,17(51$7,21$/ 35,987( 6&+22/

ZZ Z aASVPH



6+$5-5+ ,17(51$7,21$/ 35,987( 6&+22/

ZZ Z aASVPH



6+$5-5+ ,17(51$7,21$/ 35,987( 6&+22/

ZZ Z aASVPH



6+$5-5+ ,17(51$7,21$/ 35,987( 6&+22/

ZZ Z aASVPH



) RRVY HDURQ LHI XOUWKRROGED e

) 6OVR <HDU@DQG * WDGH UWR * UDGH & MMGHQW P XW\Z HDU EQRN GDWHU
SROKHG KRV Z IW QR VWMSHEVZ MKRERURIRV Z IW SOIQ Z KIW VRANVee



YRRWE YDWWMNVE! SXP SV DLH QRWWR EH Z RWQ Laese R | RRVE HDU WKRX @

EH DERYH ViKH DONGBESADAN YHUARQ Rl WDIOHY/ RUVHQQLY VKRHV DUH QRW
SHP DME®E DEUE DQG &DQYDVVKRHVP XWWORWEH Z RUQee

X
X X

+ HDGZ HDUDQG + DiL&
. &DS\E2 QO DIZ HG RQ I IHG \WISVEP XWEH SOIQ DQG VP Sk
. +DIDAWGEMeL R P XGFREXUHG RUVSINHG KDILWAMBMeg- DIUMKRX@ EH

QH-DAWDQG QRWARYHUWH | DFHa

« %RV + DILE6KRWNDQG QHDWY WIP P HGCQRWARYHUQI HDUWY/ RUIRUHKHDGE
« * LY + DILE6KRX@ EH QHDW EWDIGHG RUWHG LI GQJ HUMDQ VWKRXGHU

BIQJ Wa8 VH RQD Z KWW RUEQH FREXUHG KDILEDQG\ée

. +NDE\E30IQ Z KW RUEQRN KIBEV Z I QR DGRUP HONP XVWEH Z RWQee
a
&RWP HEFV DQG -HZ HIBU &
&RWP HAIPEERG SDIQWDQG QDICSROAK DUH SURKIEMMGE2 QO \WHG HDLLIQTV
DUH D@7 HG IRUJ W54 R RIMHUMZ HBL WPV DUH SHIP MMGESFKRROY LO
QRWEH UHVSROME®I IRUDQ. ®WRI MZ HBLY EURXJ KWRUZ RUD R VFKRR®@:
a

6XQI MWHWEA

1 RAWR EH Z RUD 1Q FOMURRP V RUZ IWIQ WH VAKRRCBUHP IMAVES QBIMY WY
UHTXIWHG P HAFD®agXSSRUMG E\ P HAFDORHUNIEDMA

' WVAS@DU $PVMRQVIRU' UHW &RGH 9 IRDVMRQ\L

. 1 RQGRP SIDQNAXGHQN Z LOEH GHEICHG ILRP FDWHWCP MIQJ
IP SRUBQWBMARQ\Ee

. 94-KDYIRXUSRIQN Z LQFH GHGXPMG ILRP WH RYHIDOP DINQJ &

. SHSHDMG QRQIFRP STDQRH Z LOUHVXONO WH UHGXPARQ Rl EHKDYIRXUDO
VARIHRI WH FKIG IRUWH\MUP  DQG Z LOVXEVHTXHOWD UH GRNQ WH 11QDO
\WMP UHVX@\ee



SQAIRP ' IHWE&RGH3RMA

8 QURWP

- SOWNMGHON P XWAEH 1Q WHU UHI XOW GHDADQG WAB. XQURWP DV SHUWH
WP HEE®Ee

. 3( i+ RXVH &RBXUS QLRP P XVWEH Z R RQ® RQWH GD\ D3( BMRQ LY
VAKHGX®BIGe

. : 1OMJ-DANHW Z W VFKRRO®JIR P XVWEH XVHG E\  DOWXGHN GXUQJ
Z IOM#d R WMGHOAZ LOEH SHP MG VR DMAQG FOWHV IL WH Z HDUDQ\
RWHUNDANH &

. WLV P DQGDVRY |RUMXGHOW Rl <HDU U VR <HDU GBVIR X\H / DE FRDW
GXUQJ SUDPFDOBGMARQVE DIOXLH VIR DGKHUHG VIKH VWX GHOWZ LAORWEH
SHP IWHG VR NRLO ViKH @E GMRQVEE

) RRVE HDU
. )RR HDU RQ UHI X@U VAKRROGD \& ) 60\R <HDU B WXGHQW P XWWZ HDU
EOFN GDWHUSROKHG VKRHV Z IW QR VISHWEVZ MKHERUBRI RV Z W SOIQ
Z KW VRANVEEYRRWE YDBMW\VMBI SXP SV DIH QRAVWR EH ZRWD deeCR

| RRVE HDUVKRX@ EH DERYH WH DQNBEADAN YHMRQ Rl WDIOHLY RUWQQY
VKRHV DUH QRWSHLP MME®# DEUE DQG &DQYDVVKRHV P XWQRWEH Z RUee

+ HDGZ HDUDQG + DIU

« +DIUFXW RUKDIUMMBN Z KIEK GUIIZ XQGXH DMAQMRQ VR WH Z HDUHU DUH
QRWSHLP IWHGE® XABFREXUHG RUXQQDWILDOFREXUHG KDL QRADTRZ HGee
6SINHV DQG KDIUJ HIDUH DOR QRASHP WG

. YRV KDUWKRX@ EH VKRUADQG QHDWD WIP P HG VR HQVXUH WDWWH HDLY
DQG | RIHKHDG DUH QRAWFRYHIHGET KH BIQI W R WIH KDIUVKRX@ QRAH WG
EH RQG WH QDSHe

. * LY KDU \KRXG QRWFRYHU WH IRUHKHDG DQG I ®QIHU WDQ \WH
VKRX@HIt WVKRXG EH QHDW EWIGHGMAG 1Q D SRQ WWIGE1 R IDQR
FREXUXCOKDIUFTSY RUEDQGV DUH DORZ HGa$ @KDIUDAAHWRURN Z RUD P XWW
EH 1O WH VAKRROFREXLY RQDze

. * L ZHDUQ) +NMEV DUH SHIP MG VR XVH E@AN RU Z KWK + LIE. RQODC
QHDWD WAHG DQG \VKRX@G EHZ RUQ P HHMQ W SXLSRVHe



&RW HFV DQG -HZ HBU

- 8\H R FRWP HIEV aXFK DV IRXQEDMRQ; CSVMEN DQG H HIDHUI IV QRW
SHUP MG DQG Z LOEH UHP RYHG B\ WH VIXGHOARQ WH IQVAKXPARQ Rl A
P HP EHUA4 DICBROK IV VMEWD SURKIEMWMGEe

. 1R HZHBW EHMGHV HDUQJ gANGQ) IRUJIWEY DQG Z DK ¢ER\ V DQG J L
Z LOFH SHP IMMGE6 KRR I@QRWEH UHVSROME®! IRUDQ. ®WRI MZ HBL 26

YDIV

« 1RWR®\ EDIVDWHDMZ HG DV SHUWH 0 IOVWM R ( GXFDWRQee WY D UMN
DQG DKD DUEza2 QO EDANSDANV R EH X\VHGe

I VKH 8 QURWP EHFRP HV GDP DIHG RUGMREBXWHG; Z H LHT XHWWKDWWWY
QRWZ RUCDQG D UHSOHAP HOWEXURKDVHG I LRP RXUXQURWP WRUHVee

1 RWe

(38 DUHQW VR HQVXUH VMDWWIXGHQW GR 1 2 7 EUQJ WR@A EDJVVR VAKRRO
DV IWADQ EH KD DUERXV RQ VKH WL | RUD@@e

xe @WK GHQW DWIH LHTXUIWHG VR Z HDU VMH FRUHAVWHRKRROXQU RUP ee/KH
VFKRROUHVHUYHY VKH UJ KWMR GHQ' HOW VR VKH H DP LODVIRQ LRRP ¢
LOFXGAQJ IRU ERDUG H DP LODWRQW U D WXGHOWLY QRWILQ SIRSHU
XQURLP e

ZeYHU \ HDLEXQURWP THH LY SDUARI VKH VFKRRO HHC DQG XQURWP VP XWV
RQO EH SXUFKDVHG I LRP VMH VFKRRCHYHU \ HDUZ IMK QR H HP SVIRQee



1 RO REI®I3KRQHV

0 RELBI SKRQHV DUH VIWEWD SURKIEWG RQ VAKRROSUHP IMHVEe  H UHTXHWSDUHQWV
VR HQUXUH WDWIMHURKIGFFKIGIHQ GR QRAFDUY P RELBI SKRQHV R VFKRROXQGHU
DQ. ALFXP WBQRHe

3GDVH LHHU\R WH GLHRRYH ILRP WH 0 IQMM RI ( GXFDWRQ; 8 $( ¢ IRU\RXU
XQGHIMIQAQI e

b7KHO L.QMM Rl ( GXFDMRQ LQ VIKH 8 $( KDV MXHG D GLLHPYH LHTXIUQ) D@
SXEQE DQG SUYDV VAKRRY VMDW RTRZ  VKH QDRQDOFXULEXO(P VR HQIRUFH
VWIEWP HDVXUHV | RU VKH FRQIVADVIRQ DQG VDIHNHHSIQI Rl P RELBH SKRQHV
ELRXJKWE\ WXGHOW RQVR VFKRROSUHP IMHVaE7KLY GHRAMRQ LIV SDUVRI VIKH
0 LOMM V RQIRIQ) HIRUN VR [P SLRYH ViKH HGXFDVMRQDOHQYILRQP HOWDQG
HQVXUH WH VDI HW DQG SUYDR Rl ERVK \WXGHQW DQG WDFKHUL Z KLB! DOR
HGXAQ) GMADPMRQV LQ FIMARRP V DQG SLHYHOWQI VKH SRWQWDOKDLP V
DWRADWG Z LW P REL®I SKRQH X\VDJ HaYKH SRIF. DIP VVRR SLRP RV SRUMIYH

WIKGHQWEHK DYIRXUDQG HQKDOFH VIKH RYHLD@T XDV Rl WXGHOWA Hag

. H HRIQIH WDWWHH P D EH IQMEQRHV ZKHH FKIGHQ QHHG \R EH
UHDFKDE®C VXK DV'Z KHQ WDYHIR) DEQH RUGKUQI HP HU HOAHWGEQ VIXAK FDVHME
VIXGHQOWV P D X\VH WH VAKRROSKRQH @FDMG DVIKH UHAHSWRQ Z I WH KHS R
WHUUHVSHRRYH VXSHYMVRU&e

. 10G0 VBNH QRM R WH IRTRZ 1QJ J XIGHIDHWE
. $Q WXGHOMRXQG 1Q SRWHWMRQ Rl D P REI®I SKRQH GXUQ) VAKRROKRXLY/
Z LOKDYH WH GHYIFH FRQI MFDMGee

. 7KH SKRQH Z IOEH UHVBIOHG XQWDMH HOG Rl WH \MUP aKH 6,0 FDUG Z LOEH
UHUDHG DAMH WP HRI FRQI VDWRQee

. $ ZDUDQI GWMUZ LO@EH MWXHG R WH WXGHOWDQG D SDUHQARU J XDUEDQ
P XWARGPAIMH GHYIEH 1Q SHIRQee

. &RQIMFDMG GHYIEHV Z LOEH VHRXUHD WRUHG 1O WH 6XSHYMWVRUVRI | IFHe
. B\MGHQWN DHH SHAMG \R FRP SO Z W WH 6,36 &RGH RI &RQGXPWH] DLEIQJ
P REI®I SKRQH X\iHee



B\GHOW/A-KDYIRXU
&RGHR &RQGXFW

2 XU VAKRROVIMYHV VR RIIHU DORXU VIXGHQW D KD} DUEA UHH DQG HP RURQD®
\VDIH HQYILRQP HQWIQ Z KIFK WH. FDQ DRKIHYH WHUI XGDFDGHP LE DQG SHYRQDO
SRWMQWDEE

6,36 KDV D ] HIRORBLDQFH SRR IRUEX@IQ) [Q DOIW |RWP \EEX@IQ) LV WH
LOMNRQDO IOWP IGDARQ Rl DORWHU SHIRQ WIRXJK HP RARQD® SK\ VED®

SV FKR®RJ IHDO DQERU R EHU P HDQVee, QWBCQAHY R SLRYHQ DQG  IQMQARQDO
EXO@IQJ P D UHVXONQ IP P HADM H SXOIRQRI WH DI JUIHWRUILRP  WH VFKRRG@e

7KHP DAMUZ IQEH IHHUHGWR 63( $ | RUDWIFDWR Qe

$Q QHG Z W WH DERYH; WH VIKRROZ LOQRWIRGIDWM DQ. IRPP Rl GHDP DARQ
RU IQMOARQDOKDP  SWWRANHG WURXIK VRADOP HAD IRXP Vee3DUHQV DG

IXGHOW [Q D@\ HDU BIYHY XMQJ DQ VRADOP HAD IRXP P XVl DADOMP H\
GHP ROMDW UHVSHRARUWH P HP EHYRI WH VAKRROFRP P XQW gQFGGQ) DO
VXGHON DQG  SHURQOHTE 3DIHON DOG WMGHOV P XWW QRW EUHDRK
FRQIGHQMOM; GHDP H; RU P DNH WUDW R DQ SHURQ 1Q WH VKRRO

FRP P XQWE , QAWBQFHV R SUIRYHQ DQG IQMOWRQDOEUHDAK Rl WH DERYH Z 1@
UHVXENQ VDOPARQVWDWP Dy LQFOGH VXVSHMRQIURP WH VFKRR®@:

3DUHOW DQG 6\MGHQOW DUH VWIR® SURKIEMMG ILRP P DNQJ DQ' GMVAUP QDR
UHP DNV UHI DLGEIQ) UHID) LRQ FDVIMG FUHHGE GRAMIOH; WDRH; FRBXE HWQIE RWLQ
RU QDWRQDOV DQG GRIQJ VR ZLOEH P HAZ W VHYHH FROVHTXHQPH\WE Z KIEK

FRX@ IQFOGH Z DUQI BMWMUE LOMQDORU H WLLDOH FOMRQG RU SHUP DQHQW
H SX®RQCDV SHUG3($ UHRP P HOGDWRQWATRBLDQAH LV D YDOH WDAL J UHDWD
HQFRXWDJ HG D6, 3622

7KH 8 QWG $\DE ( P LDWV KDVIMWXHG D @7 DIDIQWMDQ IRWP Rl GMVAUP IQDWRQ
EDHG RQ WHIDJIRQ: FDWM; FUHHG: GRPWIQH; WDFH; FRBXU RU HKMQF RWIQ
IRBZIQ D' HUH B\ 3UMGHON+ LV + LIKQHW 6KHINK . KDODEIQ =D\ HG $0
1 DK\ DQee7KH @7 ¢ 1 Reedx Rl xGi; FUP IQDDHY DQ. DRW WIDWMRNH UHDI IRXV
KDWHG DQGIRU Z KIFK [QUXOMHDI IRQ WWRXJK DQ IRPP Rl H S(WMRQ; EH IW
\SHHK RUWH Z IMIMQ Z RUGCERRNVESDP SKBW RUYID RQEDH P HGDse



$W6,36¢ ZH IRTBZ WH WXGHOWVEHKDYIRXU P DQDIHP HQAVSRIR R WH xGEY
UHJ XOMRQ DVSHUWHO 2 ( % / DZ Rl &RQGXPAE

%4-KDYIRXUO DQDJ HP HVWBRIR $SSWRYHG E\ WH 6FKRRES ®QI MGHWH % / DZ
R &RQGXAW ZH X\H U GHIUHV R RIHQAHV IRU WXGHOW \R UHRAM\  \WHU
EHKDYIRXUEH RUH MIHVADOWAES BDVH UH HUVR WH VIKRROEHKDYIRXUSRMR |RU
GHEIOse

%KDYIRXU $WAXCGH RITHAMYIROWRQV DIH FOWLIHG 1QR 1RXU GIYHY DV

QAMG EHBZ ¢ DFFRUEQ) VR WHU GHI UHH; VHIRXVOHW DQG WHUIP SDRARQ WH
IXGHQW WH HEXFDWRQDOHQYILRQP HOADQG VRAHW 1Q J HQHWDGEZTKH LHBIYDQW
P HDVXUHV IRUHDFK Rl WHP DUH P S®P HOMG DFFRUEQ] R WH SIRYIMRQV R
WL 5HI XOMRQ; DQG HDFK RI WHP  \KD@EH GREXP HOWMG DAFRWGEIQ) R WH
DSSIRYHG VI \VMMP V DQG IRWPV DQG G-DWZ W DFFRWEQI VR YDOHV DOG

HGXFDWRQDOA WMP Vee
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6V GHNEXVSHOMRQ

e 7TKH VFKRROUHVHUYHY WH WL KWMR VXVSHQG D IXGHQMRUXS VR WIUHH GD\ \¢
GHSHOGEQI RQWH VHYHIW Rl WH IOAGHQA:

e 1 WHVKRRCP DQDI HP HOALHTXIUHV D FKIGS R EH DWHWHG | RUEHKDYIRUDCRU
DFDGHP LE FRQFHUOVE DQG SDUHQW 1 DIOR FRRSHUDW RUSURYIGH WH QHFHWDY
UHSRUMEWH VAKRRCP D WP SRUDU® VIXVSHOG WH IXGHOWKQADAH UHSRUALY
VXEP MG

&RP P XQW 6HWYIFHIRU' MAS@DY 5HOVRQWE
6WGHAV ZKR UHHYH GMWMAS@OY DRARQY |IRU EHKDYIRWDO MXHV P D EH

DWMICQHG FRP P XQW VHXEH DV SDUARI WHURRUWHARH P HDVXUHVee

([ SXORQ2
$ AMGHQMDQ EH H SHBIG ILRP  WH VFKRROSHP DOHQW&7KLY UHTXILHY 63( $

UDWIFDARQee

) LQDQFAIDCEHP EXUMHP HQW
$ WXGHOWZ LOEH UHTXILHG VR UHP. EXUH LOEYIGXDY RUWH VFKRRORUGDP DIH R

RUGHMAXPARQ RI SURSHWAVee

' VAS@ODY DAMRQP D\ EHVDNHQE\ DQ\ Rl VKH SDUAHV EHBZ ¢
. ) RWP fBXEMPWMDRKHU
. 3KDWH/HDGHU
. +HDGR 6HARQ
. +HDGRI 3DWRIDO
. 9IFH3UCASDO
. 3UQASDO

% +$9,285 0 $5. 68

« %-KDYIRXU DV D &RUH 6XEMPW 7UHDIMG @\H RWHU VXEMPAE EHKDYIRXU LV
DWHAHG Z IW D SDWA DIOA VWP ¢UH GRAD] \VAXGHQW P RIDGGHYHBSP HQAe

« %-KDYIRXUO DINQJ 6\ WP &6\GHQW WEWWHDRK VHP HMMUZ IW YORXWRI @D
PDUV IRU SRUMYH EHKDYIRXWE ZIW GHEXPMRQY EDVMHG RQ RIIHQAHV
FRP P IWMGe



. SHIXOMRQV  $FRXQEELDM %-KDYIRXUP DU\ DUH JWDQMG DQG GHEXPMG
DFFREQI VR D VHWIWDP HZRIN; HQWXUQJ  IDWLOHW DQG FROMMOR 1O
GVASTHe

- xJ R WHVREEHKDYIRXUP DUNV DUH DIRFDWG \R H HP SOU EHKDYIRXUe

$QH DP SGIRI WH FDBXOMRQ R WH VHP RMMUDQG 11QDAP DUNV Rl WH EHKDYIRXU
VXEMPAWV\KRZ Q KHIHXQGH

%HKDYLRU3DW O DUINeS$ P IQP XP R (U0 LV UHTXIWHGES\WGHQW FDQ UHI DO ®W
P DUWE\ GHP RQMADWY] H HP SOU EHKDYIRXURUDYRIGIQ) UHSHDWG RITHQRHVEe

%HKDYIRXU ' RFXP HVDMRQ ~ &RP STDOFH: \WGHOWEHKDYIRXU UHFRWGY DWH
P DIQWIOHG 1Q KDUG DQG VRIVFRSIHVG) DIO) WH EHKDYIRXUSDW P DN UHVXAV 1Q
UHYHZ B\ WH %-KDYIRXU 0 DQDIHP HQWVERP P MMH; Z W SRWE®! EHKDYIRXU
P RGLIFEDWRQ GXUQJ VIXP P Hie

<HDU (P @AIVIKU * WIDGH ¢ @ 2 (U %-KDYIRXU &UVIAUDE 6\WGHOW | DIarY]
EHKDYIRXU FIMUD 1Q WH 1IAME R VHP MY P D\ [P SIRYH WHUP DNV EHRWH
WH WILG VHP HVMUE! 1 DIAR) 1Q WH WILG VHP HMMLED O lOMAL UHVIEZ. GHMLP 1OHV
\WH I L.ODOGHAMRQee

Y%HKDYIRXWO 2 [IHQFHV ~ &RP P XQIW 6HUYIEHR S5HSHDWMG IIDMGHIUH @
WP KV RUDQ VHIRQGAGHI UHH RITHOFH UMVXOV 1Q GHWIQARQ Z W FRP P XQW
HYEH-2ESO)\ J URXQG FBDQXS |RURQH BMRQEe

([HP SOV %-KDYLIRXLE

([HP SOV %-KDYIRXU ( YDOXDMRQE([HP SOU EHKDYIRXWEZ RUK x3 Rl VREO
EHKDYIRXUP DUNV Y DWHWHG HDRK \VHP HAMUEDVHG RQ SHYWRQDOGHYHBSP HQW
UHVSHAWRUFX@YUDADQG UHD IRXV YDXXHW DQG VRADOMHVSROUELMAzE

3UIRP RMIRQ  5HZ DUGVE 3RVMYH EHKDYIRXULY HQFRXUWDI HG WURXJIK P P HADWM
UHFRJ QURQC HTXDORSSRUMQUWAVG DG P RUIDGP DIMUDQRUHGXFDWRQDAQRHOW HVee
+UKOKIEMQ) VMXGHQN PD UHSUAWVHQNV WH VKRRO 1Q SIRIUP V @\H
$P EDAWDGRU&e



3DUHQVDO, QYROHP HQW * XDUEDQV UHFHYH SHURGE UHSRWV DQG P HHWZ IMK \WH
VAKRROWR GIVEXW VDM IHV | RU EHKDYIRXU 1P SUIRYHP HOWI RWMUQI  DRFRXQUEELON
DQG D FX@UH R UHVSROUEIMAe

%-KDYIRXIWD |1 HORH\WE

) IO HIUHH 2 1THQFHV ) 0 DUV ' HOXPMG SHU 2 IIHQFHE ,QFOGHY UHSHDIMG
VBLEGQHAE XQLRWPP  IRDMRQW P MQI  VAKRROP DIMUDY. FDWARRP  GIMXSWROW
LODSSWIRSUDM XVH RI HBPARQIEW IDIOIH VR FRP SGMW DWMI QP HQAE DQG P IDU
P LORUIQI LDPARQV DV GHWMLP IOHG B\ WH %-KDYIRXUO DQDI HP HQWERP P WHee

6HFRQGE HIUHH 2 11HQRHV of 0 DNV ' HGXPMG SHU 2 I1HQPHE , QFOIGHV WNISSIQJ
VKRR GDVIQ) FOW Z IMRXW SHP MR IOAWY TXDUH® YHUEDO DEXVH;

LODSSURSUDM EHKDYIRXE YDQGDDAR ¢ P MXVH Rl P REIBI SKRQHW WP RNQI ¢ DQG
UHXVDOR FRP SO Z I VFKRROX®MDV GHWMLP LOHG B\ WH %-KDYLIRXUO DQDI HP HQW

&RP P MWHe

7KIWGES HIUHH 2 1THQRHV @ 0 DNV ' HGXRAMG SHU 2 [IHQAHEe ,QFOIGHV EX@IQI¢
SO@J IDIMP ¢ BDYIQJ VHKRRO Z IWRXWSHWP IWRQC GHDP 1Q) RWHY RQ VRHDOP HGEDg
1P SHYVRCQDWRQS YDQEDQP ¢DWDXOZ IWRXWOHU ¢ UHANBW GUYIQI RQ FDP SX\WDQG
XQDXWRWIMHG SKRWRJUWDSK\ ¢ DV GAMP IOHG B\ WH %-KDYIRXU 0 DQDIHP HQW
&RP P WvH

) RXUMG HIUHH 2 11HQRHV ¢ DIOUH 1O WH 6XEMPE , FOXGHY XQDZ IXOX\VH Rl VRADO
P HAD; SRAWHWRQ R Z HDSRQW VH XDODWDX@®VRU KDUDWP HQW VHYHIH SK\ DO
DWDX®Y SOQQHG WH WSURP RWY) LODSSURSUDW P DIMUD®E ®DNQI H DP \& DURQ;
GUXJ XVHRUSRWHWRQCGHDP DMRQR! SXETF IJXUHAESURP R H WHP WP cRU
UHD) IRXV [QRBUDQRHT KHVH Rl THQRHV DUH BU DO SXQMVKDE®! DQG GHMUP IQHG E\ WH
%-KDYIRXUO DQDJ HP HQAERP P WWHee

1 R

9%4-HKDYIRUDQG &RQADAG HQHZ DO

« 7KH VFKRRO UIMHUYHY WH WKWWR SHP DOHO® UP RYH D IXGHOWIWRP
HQUR® HNGXH VR VHURXY EHKDYIRUIDOMUXHVE UH] DUBBMWV/RI D Hee

. &ROADAMHQHZ DOP D\ EH GHQHG 1L D WXGHQW EHKDYIRU GRHV QRWIP SURYH
GHVSIWM IOMYHQWRQWE RULL WHH IV D @FN R SDIHQEOVXSSRUMQ DFDGHP IF

SURI IMVCIQFOGIQ). SRRUDWQGDQRH DQG Z HON SHURWP DQRHe



+HDOM 6D HW 3RIA

6KDUBK , QM QDARQDCE UYDM 6FKRROS, 360KDV W RURXV SURFHGXUHV 1Q SOFH
IRUWH +HDOX  6DIHW R VWXGHOW IQFOGQ) FKIG VDIHIXDWEQI DOG
SUIRMPARQES @I DUH IX@ DZ DIH RI WHVH SURPHGXUHVEA-MGHY KDYQJ D
P DQ 6DIHIXDUEQ] 3RM ILRP WH 6,36 ( GXFDMRQ; WH VFKRROKDV IW RZ Q

6D HI XDUWEQ) 3RIA a8 QOXDAB URI HVMRQDAGHYHBSP HQWHWRQV | RUWDRKHY/
RQ + HDAM DQG 6D HW DQG ) IWH 6DIHW NHHS WHP XSGDWIG DQG SURVIGH WHP

Z W UHBIYDQUWWN.EY DOG NQRZ BIGI H VR HOWXUH KHDBM VDI HW WEQGDUGY DUH
DGKHUHG DQG P HAH | HARYHD e

7KH VFKRROSURYIGHV D VD H; K\ J IHQIE DQG VHRXUH HOYILRQP HOM RU VIXGHQW
DQG Wl WIRXJK GDI® [QMMYH FBDQIQ) SURFHGXUHV DQG 62 3\ VHRXUW
SHYRQQHODYDIOEIOW DQG | DAMN SOQQHS SUHYHOWH P HDUXUHV [Q SORH-BS @
VAKRROFBDQIQJ ¢ GMQHPARQ DQG IXP LIDWRQ IV GRQH GDIO® B\ WDIQHG Wil
DIMUVVE | VX GHOAGVSHUIVD® VR HOVXUH WH VIKRRQY FBDOHGS DQG QMO HRAMG
WRURXJ K®ze

+HDON  6DIHAG 6HRXUG ,QMUODODQG ([ WLODO $XGW DIH FRQGXPMG
DQOXDD 1Q WH VFKRR®:

&RP SIQFH IV HQXUHG 1Q DFFRUEDOAH ZIW( IILH VDIHW SURFHGXUA 11LH
HYDPXDWRQ DQG @FN GRZ Q GUAY WDWDUH FDUIHG RXVE\ WH VIKRRCDALHI XOU

LOMYDE WHH RUIH HOWXUQJI \AXGHQW DG Wl DUH VDI H; VHRXUH DQG DZ DUH
R WH VDI HW SUIRFHGXUHV DADOWP Hée

, QMODO&DOWHQ DXGAW DIH FRQGXPMG VR HQUXWH IRRG K\ JIHQH DQG + 6
MEQGDLGY DIH P RQVRUHG DQG P DIQWIQHG DADOMWP HVEsSKDUBK 0 XQELSDONV
&DOMHY ) RRG , QVSHRARQ LHSRUAKDV DG WH VFKRROFDOMHQ DQ $  IRU
HOUWXUQ] WH FDQMHQ IDAOAYY DIH K\ JIHQJF DQG P DQMEIQHG DV SHU WH
IXIGHIDHEe



&K1 3 IRMPARD
6DIHI XDUEQ) 3RMA

YOVHG RQ 8$( )HEHDO IZ 1 R Rl xGJ g DGHHP DV / DZ U Z KIEK SIRWRW
FKIGUHQV W KW R VDI HACGHYHBSP HQWDQG SIRMPWRQ ILRP KDLP &

. H $LP VDW6,36
¢ ) RAMURKIGUHQV VHRXWM/G LQGHSHQGHRHE DQG FRQI LGHQRHEe
. SDVHWEII OZ DUIHQHWRI VDIHI XDUEQ) UAVSROVELOAMe
. 0 RQVRUDWUIM FKICUHQ H I HPAYHD e
. (QKDQFHFRP P XQEDWRQDP RQJ Wil DQG Z MY SDUHOMEE
., QM WDMVDIHI XDUEQ] LOR WH FXUIEXGP &

5 ROV DQG 5 HVSRQUELDAHV
. &DW 7THDFKHUA ) IWAWUAVSRQGHIL P DIQEIQ DFFXUIDM UHFRWBWE LHSRUV
FROFHOV\VRWH' 6/ ¢ HVJ QDMG 6DIHI XDUEQ) / HDGize
. BAKRROL XUMHR&ERP P XQEDWAVP HAEDOIOAQIVVRWH' 6/ e
. SO@BWDIIE : @IGHON DG WHSRUWVX\VSHAMG DEXVH; FUHDWM D \DIH

HOYIURQP HOWXQGHUIAMQG VI QV R DEXM DQG NQRZ GAVHBRVXUH UHVSROWH
SUIRWHRQse

6D HI XDUELQJ 3 LRFHGXUHV

. SHDPAFD® ® DQG UHDWXUH WH FKI@e

. $YRGH WQYH TXHMRQQJ RUSURP MHVRI FRQIIGHOWD DNz

. SHRUE GVFRVXHV [P P HADWOD DQG IHSRWWR ' HVLJ QDWG 6D HI XDLEQJ
| HDG & 6/ (e

. . HHS | DRXDQGHEIBIGEDQG FRQ IGHWDY LWHQ UHRWG\&e

. 6HURXV FDVHV HebaeFKIG DEXVH o/HIED® SK\ MEDORU HP RWRQDD RU FKIG
QGRV ZIO® EH UHSRUMG PP HEDMD VR WH &KIG 3URMPIRQ
' HSDUWR HQWBKDUBKCE\ WH VAKRR@e

- $Q EHKDYIRIDOFRQFHUDV WDADI [ HPANH VDIHI XDUEQ) R IMGHOW Z LOEH
UHSRUMG P P HADWD R WH UHBIYDOADXWRUMA (458 KIS 3URMPARQ E\
WH VFKRR@e



&K1 3 IRMPARD
6DIHI XDUEQ) 3RMA

&RQI LGHADDWV

. ,QRWP DIWRQR EH\KDUHG RQ D QGHHGORANQRZ EDVMVee

. 6\ ZIOFRQXEOVZ M VXSHIYMWRUAVRADOZ RINHA 6/ 1L XQUXUH DERXW
QAVFRVXUHe

5HARUGV DQG 0 RQVRUQJ
. 6HPXUHCZ HBGRRXP HOMG LHRWG\e
. 0 RQWRUQI SOQVGHAGHGE\ ' 6/ DQG3UQASDE:
«  SHBYDQAHARUEY SDWHG VR WH FKIGV QH WHGXFDWRQDCSKDVHe

6Vl | 7LDIOIQY

. 0 DQGDRY \DIHI XDUEQ) WDIQQ) DVSDWRI &3' a8
. $@XSGDMVDHFRP P XQFDWMG SURP SWDze

EXUIFXOP , QUi LDARQ
e ) REXV RQ VHDHMMHP ¢ FRP P XQIEDWRQG UMN DZ DUHQHWE SHYRQDOVD HAG
DQG ERXQGDUHe

6Dl HI XDUWEQJ 7HDP
« [HDGE0 Vet DQD. R LBUCHSDD
« ' HSXW/HDGe6KHM. 6 #RADQ RUNHUW

. 7HDP IQFOGHV 9IFH 3UCQASD® 6SHADO (GXFADWRY +HDG R 6HRARQW
6XSHYMRW+ HDOM  6DIHW 2 11 IFHUe



B\MGHOW HDGHUKIS' UYH
+RXVHO DODIHP HONG\ WP
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B\MGHOW HDGHUKIS' UYH
+RXVHO DODIHP HONG\ WP

* HOHUDORUMVIAUD ¢ SSTFDE®! VR $ @8 RUMROM
7KHVH FUWUD \VKRX@ DSS® VR DOAXGHIN VHHNQI D SRMRQ RQ WH \IXGHW
FRXQAQUHI DUSBMW R WH \SHALLE URBE

$VWQGDQFHDQG3XQFV»(DGWe
- B\MGHQON P XWWP DQWEIQ D P IQP XP DAMAQGDQRH Rl BY  WILRXJ KRXVWWH
DFDGHP [E\ HDUe
. &ROWIMOWSXQRMDIW 1Q DMQEQ] FOMMHW DWMHP EQMe DQG VKRRO
HYHQW LV HWWHOWD@e
e ) IHTXHONBLEOHW RUXQH FXVHG DEVHORHVP D' GVTXDO\ D FDQGGDMee

$FDGHP LF 6VIDQEQJ &
. 0 DOQMIQ D \VDWIDRRY DFDGHP IE IHRWECZ W DP IQP XP RYHLD@J UDGH
DYHDIHR %

. 1 RAEHXQGHUDQ VHURXV GVASTDY DRARQ RUSUREDWRQee

%HKDYIRUDQG &RQGXPW
.« ' HP ROMDM FROUMMOADQG H HP SO EHKDYIRWERW 1Q DOG RX\WRI WH
FOWRRP ¢DGKHUIQI VR WH VKRR FRGH Rl FRQGXPE
. 6KRZ UANVSHAWRUSHHYEWDRKHYEDQG VFKRROWM | 2
" HP ROMDW UAVSROUELDAG IHIDEIOMCDOG SXQRMDON=e

&RP P XQIFDVIRQ DQG , QUALBHU/RQDOBNLAE

. 3RWHW VIRRQJ YHIEDODQG Z LMMQ FRP P XQEDWRQ VN 1Q ( QI QK QG
IGHD@C$ WDEIFse

. ' HP ROVADM \WH DELON VR QAMQ DRAYHD DQG FROMGHUWH SHYSHRRYHY
R RWH) &
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Ge $FDGHP IF 3HURWP DQAHE &ROMWMO® KUK JWDGHV DG \VWRQ]
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